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ACCEPTABLE BEHAVIOR GUIDELINES 
 

The Hamilton East Public Library Board establishes guidelines for Library user behavior 
so that our Library facilities are pleasant places for all to visit. To achieve this end, 
the Library staff has the responsibility to enforce these guidelines. Staff members are 
authorized to issue verbal warnings to persons being disruptive on Library property. If 
the offender or their caregiver refuses to cooperate, s/he will be asked to leave as 
quickly and quietly as possible. Failure to cooperate with the staff or to act abusively 
with word or physical threat will result in immediate suspension of the Library 
privileges of the offender. Staff is encouraged to call local law enforcement if 
assistance is needed in enforcing these guidelines. Library patrons have the right to 
submit a written request to the Library Director to have any sanction imposed by 
Library staff reviewed by the Director and/or Library Board. 
 

 Entering the Library barefooted, without a shirt, with offensive body odor or 
personal hygiene, or being otherwise attired so as to be disruptive to the 
Library environment will result in being asked to leave the premises. 
 

 Children are welcome at the Hamilton East Public Library and we are 
concerned first and foremost about their safety and welfare. While most of us 
think of libraries as being safe places, unfortunately libraries occasionally 
suffer the same threats as any other public place. As always, parents and 
caregivers are responsible for monitoring and regulating the behavior and 
activities of their children while they are at the Library. Parents or caregivers 
should directly supervise any child under the age of eight (8) years of age. 
Children from ages eight (8) to ten (10) years of age must have a responsible 
caregiver, age fourteen (14) years or older on the Library premises. If an 
unattended child is being disruptive, is left unattended for long periods of 
time, is left unattended when the Library is ready to close, or is deemed to be 
at risk of coming to harm, an effort will be made to locate the responsible 
parent, guardian or caregiver. If necessary, appropriate law enforcement or 
child protective agencies will be notified. 
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 Hamilton East Public Library reserves the right to remove any person whose 
behavior is disruptive, is inappropriate for a Library environment, or interferes 
with the use of the Library by others. 

 Theft, damage or destruction of Library property is a crime and will be 
prosecuted. 
 

The following are not permitted on Library property: 
 Use of tobacco, alcohol or illegal substances 
 Begging or soliciting 
 Gambling 
 Any form of sexual misconduct, including exposure, offensive touching or 

sexual harassment (of other patrons or staff) 
 Any other illegal activity 

 
 
ANIMALS IN THE LIBRARY 
 

Because the Hamilton East Public Library serves over 140,000 people who may have 
any number of aversions to different animals, no animals are allowed inside the 
Library buildings except when it is readily apparent that an animal is trained (or in 
training) to do work or perform tasks for an individual with a disability (e.g., the dog 
is observed guiding an individual who is blind or has low vision, pulling a person’s 
wheelchair, or providing assistance with stability or balance to an individual with an 
observable mobility disability). An individual with a service animal that is not readily 
apparent may be asked if the animal is required because of a disability and what work 
or task the animal has been trained to perform. Some animals are allowed for 
programs as approved by Library administration. 
 
An individual with a service animal will be asked to remove the animal if (1) the 
animal is out of control and the animal’s owner does not take effective action to 
control it (for example, a dog that barks repeatedly during a movie) or (2) the animal 
poses a direct threat to the health or safety of others. In the event this happens, the 
individual with a disability who uses the service animal will have the option of 
continuing to enjoy the Library’s goods and services without having the service animal 
on the premises. 
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FOOD AND BEVERAGES 

 

The Hamilton East Public Library is committed to providing a welcoming, clean and 
comfortable environment for the public. The Library has adopted the following policy 
for the consumption of food and beverages in public areas of Library facilities. 
Library patrons and staff may bring food and beverages into all Library buildings, and 
consume them in all locations within a Library building, with the exception of the 
public computer and computer training labs. The use of a spill proof container such as 
a cup with a lid, closeable bottle or sports bottle is required in public areas of the 
buildings. Patrons are asked to report any spills to Library staff immediately so that 
steps can be taken to prevent stains from developing. 
 
Groups using Library meeting rooms may bring in light refreshments to be consumed 
within the meeting room. Deliveries of food are permitted only when specifically 
authorized. The use or serving of alcoholic beverages shall be allowed only by Library 
or Library-auxiliary groups having proper permits and using proceeds to benefit the 
Library. 
 
 
Approved by Hamilton East Public Library Board of Trustees 

 


